PARTICIPATING HOTELS

langhamhotels.com

THE LANGHAM HOTELS AND RESORTS
THE LANGHAM, AUCKLAND
THE LANGHAM, BOSTON
THE LANGHAM, HONG KONG
THE LANGHAM, LONDON
THE LANGHAM, MELBOURNE
THE LANGHAM, HUNTINGTON HOTEL & SPA, PASADENA

THE LANGHAM, YANGTZE BOUTIQUE, SHANGHAI

LANGHAM PLACE HOTELS AND RESORTS

LANGHAM PLACE, MONGKOK, HONG KONG

EATON HOTELS

EATON HOTEL HONG KONG
Eaton Hotel Hong Kong is a premium four-star property affiliated with Langham Hotels International.
LANGHAM SUPPER CLUB benefits apply here as well.
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LLANGHAM SUPPER CLLUB

Programme 1erms & Conditions

Langham Supper Club (hereinafter called ‘LSC") is managed by Langham Hotels International Limited
(hereinafter called ‘LHI"), which reserves the right to change, limit or cancel programme benefits, rewards,
rules and regulations, or even discontinue the Langham Supper Club programme altogether, at any time and
without prior notice.

The LSC card is a membership card, not a credit card, and is the property of LHI. The loss of such card
should therefore be reported to LHI immediately. A replacement card will then be issued at a nominal
charge.

The LSC card is not transferrable and shall be used exclusively by the cardholder for their personal use;
accordingly, the LSC discount applies only to meals or banquet activities hosted by the cardholder themselves,
and to their own stay at Langham or its affiliated hotels. LSC members are required to present their LSC
membership card before enjoying the applicable discounts and benefits.

The LSC food-and-beverage discount:

applies only to a maximum of two tables (up to 24 guests) booked for any one meal period, whether in an
a la carte restaurant or banquet room;

does not apply to ancillary items (eg tobacco) and the service charge;

cannot be used in conjunction with any other special promotion;

e is subject to blackout dates at the hotel’s discretion; and

® requires advance table booking.

The LSC room discount is applicable only to rooms booked directly with the participating hotel through its
sales department or reservations office subject to availability and blackout dates at the hotel's discretion. Any
form of online booking or booking through any third party does not qualify.

The LSC spa service discount requires advance booking, is subject to treatment availability and cannot be
used in conjunction with other promotions at Chuan Spa.

The following LSC bespoke benefits are available only at our hotels in China (including Hong Kong) and
London and are subject to the respective usage conditions:

® ‘“Upclose-&-Personal Consultation with our Top Chefs” and “Personalised Menu" — these are bespoke
services and are subject to availability and separate cost quotation based on a discussion of the
requirements and subsequent agreement between the LSC member and the hotel concerned.

“Priority Waitlist” and “Preferred Seating Arrangement” — these are subject to the hotel's / outlet’s dining
situation and table availability.

“Extraordinary Birthday Treat" — this is applicable only to an LSC member who dines with at least one
paying guest during the member's birthday month. To enjoy this benefit, the LSC member must notify
the hotel of his / her intended use of the Member's Birthday Treat Certificate / Voucher issued by LSC
when making his / her table booking, and must present the same document before sitting down to the
meal. Each LSC member shall enjoy this benefit only once each year and the Certificate / Voucher shall
be surrendered to the hotel right after its use.

“Festive Flair” — this is applicable only to LSC members who dine at our hotel outlets during certain festive
periods as defined by the relevant hotel from time to time. The offering of this benefit is also subject to
availability and may vary from hotel to hotel, outlet to outlet. LSC members shall enquire about details
when making their table booking.

LSC discounts cannot be used in conjunction with any other promotion, discount offer or frequent flyer
programme benefit.

Where there are two or more LSC members present, only one member may use his / her discount for the
same meal, banquet or hotel stay.

. LSC is open only to residents of the country where the qualified LHI property is located. (Applicants may be

requested by LHI to present proof of their identity.)

. Every receipt, or bundle of receipts, certifying a spend of the requisite amount (excluding service charge, tips

and applicable taxes) within a 90-day period at any qualified LHI property, can be utilised for the application
of one membership card only.

. Upon becoming members of LSC, applicants agree that LHI and its affiliated brands may from time to time

correspond with them either by mail or electronically, for the purpose of communicating latest updates,
membership benefits/ activities and hotel promotions.

. LHI reserves the right and at its sole discretion, to reject any LSC membership application whatsoever it

receives, or to terminate the membership of any LSC member who acts in a manner deemed inappropriate
by LHI.

. LHI reserves the right and at its sole discretion, to amend, delete or include any provision in the LSC

Programme Terms and Conditions without notice to LSC members. It is members’ responsibility to regularly
check with LHI or the participating hotel to review these terms and conditions and to acquaint themselves
with any changes therein.

. In the event of any dispute related to LSC, LHI and its properties reserve the right to make the final

decision.

. Your signature on, and / or use of the LSC card, represents your full understanding and acceptance of all of

the above terms and conditions.
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INTRODUCTION&APPLICATION

a world of delicious rewards



delicious rewards...

The LANGHAM SUPPER CLUB is your portal
to a world of fabulous rewards, presented
in acknowledgement of your patronage of the
delightful dining offers of Langham Hotels
International and its affiliated brands
worldwide.

1o become a member of this exciting programme,
simply spend the requisite amount (excluding
service charge, tips and applicable taxes) ar
our hotel restaurants in any of the following
destinations within a 90-day period:

* Hong Kong - HK$1,500 or above
* China - RMB 1,500 or above
* London - £150 or above

Then fill in the enclosed application form,
attach your receipt(s) and return these to the
hotel. It’s as simple as that! We will issue
Yyour card within four weeks of receiving your
application.

Denefits

Members are entitled to an exclusive 15% discount on the following offerings
at The Langham, Langham Place and Eaton hotels worldwide:

WINING AND DINING
when you dine in our restaurants and bars*

GROUP ENTERTAINMENT
Sor a maximum of rwo tables (up to 24 persons) at banquet functions hosted
by you™

HOTEL STAY
when you book a room directly with the hotels at Best Available Rate*

SPA TREATMEN'TS
at our signature Chuan Spa

Members can also enjoy the following bespoke benefits*, designed to meet your
culinary desires, specifically at our hotels in China (including Hong Kong)
and London:

SPECIAL INVITATIONS
10 special events held at our hotels from time to time (eg wine-tasting dinner,
cooking class, and so forth)

UPCLOSE-&-PERSONAL CONSULTATION
WITH OUR TOP CHEFS
at member’s residence or other venues outside our hotels”

PERSONALISED MENU
specially designed by our top chefs and made more exciting by the opportunity
10 enjoy it in a private setting at our hotels™

PRIORITY WAITLIST
Sfor members who wish to avail themselves of our culinary offers: the next available
table will be offered to members when they choose to dine at our restaurants*

PREFERRED SEATING ARRANGEMENT
per member’s request when booking a restaurant table

EXTRAORDINARY BIRTHDAY TREAT

when dining with at least one paying guest within the member’s birthday month™

FESTIVE FLAIR
special delights and surprises at designated restaurants and bars during
various festive periods

* service charge excluded; limited to a maximum of 2 tables or 24 persons per meal

# subject to availability

N subyect to bespoke quotation per the specific requirements of each event

M this benefit shall be consumed with a valid birthday treat voucher issued by the Club
Note: Other terms and conditions may apply to the offers above

APPLICATION FORM

To become a member, please fill in this form, attach your receipt(s) and return
these to the hotel.

O Mr O Mrs

Surname

First name

(Country code) (Area code) (Phone no.)

(Country code) (Area code) (Phone no.)

Mobile

Address:  Flat / Suite Floor / Level

Block/Building

Street

State / Province Postal / Zip Code Country

Date of birth (DD/MM/YYYY) Wedding date (if any) (OD/MM/YYYY)
Preferred Language O English O Traditional Chinese O Simplified Chinese

Please indicate where you received this form:

O The Langham, Hong Kong O Langham Place, Mongkok, Hong Kong
O The Langham, London O Eaton Hotel Hong Kong

O The Langham, Yangtze Boutique,
Shanghai

I hereby authorise Langham Hotels International (LHI) and/or its related companies
to manage my membership account and communicate with me regarding this
programme.

Signature

For office use:
O Invited by (Management representative:
O Opt out of direct marketing promotions




